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PSC MISSION STATEMENT

We will:

= ensure that Missourians receive safe and reliable
utility services at just, reasonable and affordable rates;

support economic development through either
traditional rate of return regulation or competition,

as required by law;

> establish standards so that competition will maintain or
improve the quality of services provided to Missourians;

> provide the public the information they need to make
educated utility choices;

> provide an efficient regulatory process that is responsive
to all parties, and

> perform our duties ethically and professionally.



